
January 25, 2024

Dear Esteemed Patients,

We are delighted to share with you a significant advancement in our commitment to delivering optimal
healthcare — the implementation of Tali AI at our clinic. This innovative tool serves as a virtual
assistant, designed to enhance the accuracy and efficiency of patient care while respecting the privacy
and confidentiality of your health information.

Simplified Benefits of Tali AI:

Tali AI is designed to support our healthcare professionals in two key areas:

1. Efficient Documentation:
○ Our physicians can now utilize voice recognition technology to streamline the

documentation process during patient encounters. This ensures a more focused and
personalized interaction with you, as they spend less time on administrative tasks.

2. Enhanced Record-Keeping:
○ Tali AI facilitates meticulous record-keeping, allowing us to maintain comprehensive and

up-to-date medical histories for our patients. This ensures that our healthcare providers
have the necessary information to deliver the highest quality of care.

Your Privacy is Paramount:

We understand the importance of safeguarding your health information. Tali AI is equipped with robust
security measures to uphold the confidentiality of your data, adhering to all privacy regulations and
standards.

Our Ongoing Commitment:

At iHealthMD, we continuously strive to enhance the patient experience through the adoption of
innovative technologies. Tali AI is a testament to our commitment to providing you with exceptional care
and service.

Should you have any inquiries or concerns regarding Tali AI or the privacy of your information, please
do not hesitate to reach out to our dedicated team.

Thank you for entrusting us with your healthcare. We look forward to serving you with the utmost
precision and care.

Sincerely,

Dr. Inna Fadyeyeva
iHealthMD Medical Director


